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Program for Public Information Annual Evaluation Report 2024

Unincorporated Jefferson Parish, the Cities of Gretna, Kenner, and Westwego, and the Town of Jean Lafitte, all located
within Jefferson Parish, are impacted by some form of flooding. These communities, who participate in the Community
Rating System (CRS), also make up the parish-specific CRS User Group known as Jefferson United Mitigation
Professionals (JUMP). Part of JUMP's mission is to take action in protecting the people and property of Jefferson Parish
from future flooding.

In an effort to inform and better prepare residents, JUMP has developed a Multi-Jurisdictional Program for Public
Information (PPI). This program serves as an official strategy for joint education and outreach efforts focusing on flood
protection. The benefits of a MJ-PPI include a more comprehensive outreach approach by providing communities and
residents with clear, coordinated messages that are delivered in a manner that is cost-effective and consistent. The
better access flood-prone residents have to flooding information, the higher likelihood these residents will be prepared
to take action towards reducing their risk. The result is a well-informed public, safer living environment, and lower costs

associated with flood loss.

The PPl was developed over several years and finalized and adopted in late 2015 and formally updated in late 2020.
Over 100 projects were initially identified in the 2015 plan, that list has been modified to 53 total projects for ease of
implementation. Through the process of developing the PPI, the committee added three additional topics to the six
required CRS topics and identified 9 priority audiences to whom the outreach messages should be delivered. JUMP has

been implementing the PPI for nine years.

The PPl Committee is tasked with evaluating the PP| each year to ensure that projects maintain their relevance and
feasibility and to track progress and outcomes. The PPI Committee met in-person on May 21, 2024, to work through the
evaluation process. The list of committee members who attended the meeting can be found at the end of this report.

The spreadsheet that follows the report provides a status update for each active project. The committee determined if
an outreach project was implemented, if there were any measurable outcomes, and recommendations on continuing or
discontinuing the project. Here is a summary of changes/recommendations as approved by the committee:

Outreach Projects (OP}):

e Six Projects were recommended to be discontinued

o OP#10 Elevation Certificate Trainings

OP#12 Pontchartrain Conservancy Sweep
OP#38 Brooms to Basin
OP#48 Handouts for Driver’s Ed Courses
OP#51 Bus Shelters
OP#52 Interior Bus Cards

O O O C O

® The following projects could not be implemented during the last cycle due to time and budgetary constraints.
These projects will be implemented during the next cycle,

o OP#25 Great American Clean-up
o OP#49 Poster for Schools, Driving Schools, DMV’s, and/or Government Buildings

o OP#50 Create Brochures on Flood Insurance and Mitigation



At the meeting, the committee reviewed the topics, messages, and target audiences originally identified in the PPI. They
looked at project statistics for all three project categories including: outreach projects (OP), flood response preparation
(FRP) projects, and coverage improvement plan implementation (CPI) projects. As part of the annual evaluation, the PPI
Committee compared Flood Insurance Assessments and analyzed 2015-2024 NFIP policy data. This report compares
changes that occurred from 2015 to 2024 with special emphasis on changes that occurred from 2023 to 2024.

Figure 1. Percent of Policies to Structures for AE Zone from 2015-2024
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Figure 2. Percent of Policies to Structures for X Zone from 2015-2024
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Figure 3. Unincorporated Jefferson Parish Policies Vs Coverage from 2015-2024

Unincorporated Jefferson — Total Policies vs Total Coverage
2015 - 2024
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Figure 4. Citv of Kenner Policies Vs Coveraae from 2015-2024

Kenner - Total Policies vs Total Coverage
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Figure 5. City of Gretna Policies Vs Coverage from 2015-2024

Gretna - Total Policies vs Total Coverage
2015 - 2024
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Fiaure 6. City of Westweqo Policies Vs Coveraae from 2015-2024

Westwego - Total Policies vs Total Coverage
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Fiqure 7. Town of Jean Lafitte Policies Vs Coveraae from 2015-2024

Jean Lafitte - Total Policies vs Total Coverage
2015 - 2024
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Figures 1 and 2 provide an overview of the changes in the percent of policies to structures in Flood Zones AE and X.
Properties in Zone AE and VE are required to carry flood insurance if they carry a federal backed mortgage. Zone X
properties are not required to have a flood insurance policy. From 2023 to 2024, there was a decrease in Zone AE
percent of policies to structures in all jurisdictions except the City of Westwego. Decreases were also observed in Zone X
percent of polices to structures for all jurisdictions except the Town of Jean Lafitte as they do not have Zone X areas, and

the City of Kenner which had an increase.
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Policy counts and coverage totals decreased from 2023 to 2024 in all jurisdictions. The following are changes from 2023
to 2024: unincorporated Jefferson Parish experienced a loss of 5,740 policies (Figure 3); the City of Kenner lost 1,054
policies (Figure 4); the City of Gretna lost 282 (Figure 5); the City of Westwego experienced a loss of 132 policies (Figure
6); and the Town of Jean Lafitte lost 14 policies (Figure 7).

The following changes pertain to total coverage (sum of elected coverage amounts) from 2015 to 2024. Unincorporated
Jefferson Parish experienced an 18.4% reduction in coverage from 2015 to 2024, and a 7.79% reduction from 2023 to
2024; the City of Kenner saw a 4.38% reduction in coverage from 2015 to 2024, and a 6.92% reduction from 2023 to
2024; the City of Gretna experienced a 13.3% reduction in coverage from 2015 to 2024, and a 9.83% reduction from
2023 to 2024; the City of Westwego lost 9.75% of coverage from 2015 to 2024, and a 8.89% reduction from 2023 to
2024; the Town of Jean Lafitte experienced a 35.93% gain in coverage from 2015 to 2024, but saw a 3.21% loss in
coverage from 2023 to 2024.

Policy counts and coverage totals were beginning to stabilize after three years of continuous variation following the
February 2, 2018, map change. However, due to drastic premium increases under Risk Rating 2.0, that trend is no longer



being observed. All JUMP communities need to continue to promote flood insurance to all property owners so they are
protecting their investments from future flood events.

The PPl Committee is continuing to implement and refine the PPI so that flood insurance is seen as a necessity. The
efforts put forth by the committee will continue to support the Community Rating System (CRS) program, which affords
residents with a discount in their flood insurance premiums.

This evaluation report was submitted to the Jefferson Parish Council on September 24, 2024.

2024 Annual PPl Committee Meeting Attendees

Maggie Talley

IP Floodplain Management mialley@jeffparish.net Government Jefferson Parish
Gretchen Hirt 1P PIO ghirt@jeffparish.net Government Jefferson Parish
Danielle Dauzat Accessible Insurance Agency danielle®@accessibleins.com Stakeholder Jefferson Parish
Monica Farris Metairie Resident mateets@uno.edu Stakeholder lefferson Parish
Danika Gorrondona |Gretna - Building Official dgorrondona@gretnala.com Government City of Gretna
Michael Wesley Gretna - Floodplain Management mwesley@gretnala.com Government City of Gretna
Lydia Jemison Jemison & Partners, Inc. lydia@jemisonandpartnersinc.com [Stakeholder City of Gretna
Ryan Daul US| Insurance Services ryan.daul@usi.com Stakeholder City of Gretna
amie Shorkey Kenner - Regulatory Office ishorkey@kenner.la.us Government City of Kenner
Valerie Brolin Kenner - PIO vbrolin@kenner.la,us Government City of Kenner
Lynda Nugent Smith [Keller Williams Realtor lynda@kw.com Stakeholder City of Kenner
Kevin Guffey Guffey Insurance kevin@guffeyinsurance.net Stakeholder City of Kenner
Lisa Tapia Westwego - Clerk; Floodplain LisaTapia@cityofwestwego.com Government City of Westwego
Derek LeBlanc State Farm Insurance derek.leblanc.R6RV@statefarm.com Stakeholder City of Westwego
Yvette Crain Jean Lafitte - Clerk; Floodplain ycrain@townofjeanlafitte.com Government Town of Jean Lafitte
IDana Silvey First Horizon Bank Dana.Silvey@firsthorizon.com Stakeholder Town of Jean Lafitte
Aida Tewelde Business Owner aidatewelde_beckwith@yahoo.com |Stakeholder Town of Jean Lafitte
addese Tewelde Business Owner ttbmoney@aol.com Stakeholder Town of Jean Lafitte
IKeishelIe Jones JP Qutreach keishelle.jones@jeffparish.net Government Jefferson Parish
Government City of Harahan

IMoIIie Mclnnis

City of Harahan - Regulatory Director

mollie.mcinnis@ci.harahan.la.us
_—  — — —




Outreach Projects

Priority
Audience(s)

Message

Various topics on hurricane

Primary
Lead(s)

Anticipated Outcomes

1. Hurricane preparation

CRS Community to

[ Get Cradit

Outreach {OP) Projects

September 2023 - May 2024
lmplementation

Measured Cutcomes

Jefferson Parish Recommendations

2. Protecting Parish Infrastructure & Parish employees are informed on how to
ffTalk (JP Empl . G 2 Dece Al d
1 .rnmsmm__m%mﬂ, mployee |11 v:mh._ﬂm_ p , drainage, water bodles P PIO ”M_Hro._..n_‘ P ”MMM& L mber 2023 and n Aprl and May of prepare for hurricanes and protect the parish Continue to implement
management, and environmental Issues |3. Water quality, land and habitat Infrastructure and water bodies
lass
4 soecies
Provide excerpt for 5. NOMetro  |Your clients may be in a Special Flood M:h‘:n.:«s.p” members educated on Posted in December of 2023 and in March and August Parish k and are infc 4 on |Continue imp) ing with i ive ways to
2 NOMAR's digita! Assn of Hazard Area. Help them understand . N JP FPMB&HM quarterly All e d how to prepare for hurricanes and protect the express how the staff employees are meeting the
N 2. Communicating flood risks and 2029
newsletter Realtors and prepare for their level of risk. . . parish infrastructure and water bodies goals of the PPI
mitigation options to homebuyers
3. JP Chamber N . =
of Highlight green infrastructure such as  [More businesses intorporating parish and e Continue implementing with innovative ways to
Chamber of Commerce N R N Posted in December of 2023 and in March and August |informed on haw to prepare for hurricanes and N
3 Commerce bic swales, canals as water  [green {P FPME&HM quarterly All express how the staff employees are meeting the
Insert for newsletter N 2024 protect the parish infrastructure and water
{small features, walking paths construction/projects bodies goals of the PPI
business)
1P TV Channel ) 1. Residents better prepared for . . R
{Hurricane Season 11.General Hurrlcanes produce major flooding hurricanes are on season
4 PSAs, Evacuation Publie Know your evacuation plans 2. Smoother avacuations P PIO year-round P CGngoing preparedness, flood insurance, flood hazards, |Work with PIO to develop additional content
. Get to higher ground. 3.Increased number of insurance etevation, grant funding, ete.
Exercise, etc.) N
paolicies
Hurricanes can prodiuce malor flonding |Residents learn how to prepare for in Kenner are onhi
11.General in Jefferson Parish. know your hurricanes and increase number of N Work with Kenner PIO to develop additional
5 Kenner TV . . N Kenner's PIO year-round Kenner Ongoing season preparedness, flaod insurance, flood
Public evacuation plan and get to higher Insurance policies; smoother N content
hazards, elevation, grant funding, etc.
ground, evacuations
it illbe 3
Know your flood hazard. Purchase flood M_M”H_M”“ _-_”anmhwm-_.ﬂ”“ﬂ”hm”“. an
General fe i . : i
6 Water bill mail out H1.Gengra nsurance. Be safe in a flood. Protect increase number of online ficod 1P FPMEBHM annually (Westwega own Will be going out In July/September 2024 water bills |Recalved requests for site visits Cantinue to implement this cost effective
Public your property from fiood damage. Get 2one determination requests; JP Water bil parishwide outreach
necessary permits. Clean catch basins, Attt AdTie Kk
P FPM&HM All . "
.Non-Engli: 3 3 di d
7 furb Marker (2 wom.“”“am e No dumping in storm drains ”“”“n“_.__.ﬂm.“”““”“pmnmﬁﬁ__.. iP ECM ar-round (markers were Markers placed In Eimwood in fall 2023 x”“m»: H”S:Mﬂﬂ%.ﬂuu”hﬂoﬁﬂm _-h.. Continue to implement. Schedule marking and
fanguages) 3 ping . i ’ P Envir year-ro given to each N P a P clean-ups for October 2024 to March of 2025
{Span, Vlet) water bodies . . functions
Affairs community)
Based on your structure's history of . N .
; L.SRU/RL N Inform RL HO of their risk and JP FPM&HM 13,769 to Inside/outside unincorporated levee on . . N
| idents ire about d ts | Co to impl t
8 Mailout to RL Areas Properties flooding, 51 may be at 3 high risk for decreass # of flood clalms 1P 1&.CE annually Al April 15, 2024 Residents inguire about flood zone and grants ontinue to implemen
future flooding.
Grant opportunities to Mitigation grants may be avallable for .
9 RL/SRL homeowners- u.mx_.\x.r your property based on flood claims [ncrease nr.m :::Emﬂ. of mitigater! 1P FPMRHM annually Al Malled on 10/4/23 Approximately 136 application were received | Continue to implement
N Properties ~ structures in the parish
mailout history.
Elevation ificate |11, General ‘Completion and correctness of Increase the number of correct
10 (€Q) ._.__.m_ = v:r__n levation certificates is imp for | b to |Kenner annually All No EC trainings conducted In this time frame Remove during 2025 PPl update,
dd accurate rating and protecting property (Code offices and Insurance agents
Jean Lafitte National Historlcal Park and Preserve —
Host tree plantings events and provide |Citizens will be better infarmed of  |JP E&CM 3/27/2024 Improve natural fioodplain function, mitigate
kit - d 4/4/2024 d
11 [Tree Plantings oy penersl brochures to participants of the natural [the need to protect natural Municipality annually All Bucktown Park ~3/23/2024 and 4/a/2 soil erosion, provide habitat, educate publicen |Continue to implement
Public N X The Pen at Barataria Bay Waterway — 3/22/2024
functions of Loulsiana's marshes functions Depts

(Goose Bayou in Lafitte — 2/24/2024
Laketown Park — 1/3/2024

the importance of trees In wetland habitats
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External
Outreach Projects Priority Primary Proposed | CRS Community to September 2023 - May 2024 -
Lo b R s
# b Audience(s) Message Anticipated Outoomes Land(s) Principle A irnplambntation Measured Qutcomes Jefferson Parish Recommendations
Agency/Org
P Envir
Affairs
11.General Protect the fish and turtles in Lake Maintain high levels of water IP FPM& HM &very March " Discontinue as the whole program has been
1 Not Implemented this
Z Conservancy Sweep  |Public Pontchartraln by keeping trash out. quality and protact natural habitats [P ECM Losn and Sept Al Ebeeiaithis veay discontinued, Remove during 2625 PP update
Municipality
Depts
P EM
i i k
Brochures on Display [11.General  [V2i0US Emergency Residents learm how to prepare for |1P FPMEHM 2023, Readers have Information on how to be better o
13 N N Fload/t lated |hurricanes and increase number of |IP ECM FEMA year-round Al Continue to implement
at Office Public . L oy B 2024 prepared for hazard events
topics insurance policies Municipality
Depts
"Non-Point Source Keep pollutants out of n:.n storm drains. | Educate school-age kids about 1P, Gretna,
N i Pollutants harm the receiving water keeping the bayous and ditches "
Pollution/Solutions 11.General . N JP Envir B Harahan, Kenner, Fewer pollutants get into the storm drains
14 bodies such as Lake Pontchartrain and  [elean; maintain water quality; - avery April 2024 event will take place in late September Continue to implement
Paoster and Essay Public N - . N Affairs Westwego (M54 Co-| resulting in clean water samples
Bayou Barataria and the sea lifein protect fish and wildlife, including .
Contest N permittees)
them, endangered species,
Flooding can happen anytime, Retrofit |Inform residents of the cost of 1P and N .
Flyers/handouts at 11.General N N N A o . Public is better informed on flood protection . B
15 offica Public your property to _._,-gmnn it from flood  |flooding 2nd ..:.nqmmmm the # of flood y All Ongoing and aspects of all things fioad Insurance related Continue to implement
waters. Buy flood insurance. insurance policies
Hurricanes can produce major flooding
in Jefferson Parish, Ensure your
property Is protected from wind and Residents learn how to prepare for
LA Emergency 10.Nan-English flaod. Check that your flaod insurance  |hurricanes and evacuations and No hurri or jons duriny
16 eney . Speakers L Vel N ik vl JP EM GOHSEP All Ongoing . ' e Continue to implement
Preparedness Guide {Span, Viet) policy is current and consider a reduce amount and cost of this time periocd
Pan, separate policy for your contents. burricane-related damages,
Renters can get flood insurance too.
Evaguate to hishet ground
" Inform residents of the cast of
t o Ly "
17 uhﬂ”m_.“”.ﬁnm_:m wm%.ﬂ:m_ﬁ_ various flood-related topics flooding and increase the # of finod ““ | BM@:Z every Oct All Night Out Against Crime took place on 10/17/2023 Public s better Informed on fload protection Continue to implement
d insurance poli
Video tutorials or
) 11.General Find out how to find your flood zone on [Residents learn how to find their Reduced number of calls on the new flood map
18 ”on_._“_u_“m_. of mapplng public the fland map. fiood 20ne remotely /P FPM&HM year-round All QOngolng/still posted on website as the public can view It themselves Contlnue to implement
Maintain, rebulld and/or increase
marsh area to protact and preserve
g . natural (water quality, habitat, Qver 4,000 trees placed in shoreline fences in
19 Christmas Tree S.m.m et Donate your Christmas tree and restore carbon storage, etc.) and beneficial i ECM . every jenuary  |JP Participated on 2/24/24 Goose Bayou to restore and protect Jefferson | Continue to implement
Recycling Program Public the marsh. [P e,
{storm surge Parish’s coastal wetlands
mitigating coastal erosion, ete.) of
itve Tevcatlnlai
T T TR TR EA L TR R
2 Senior insurance, Be safe in a flood. Protect Inform Seniors of Flood Safety and JP Citizens
20 Senior Expo ¢ your property from flood damage. Get ) afety Affairs - every March All Participated on 3/14/24 Senlor citizens better informed of floed risk Continue to implement
Citizens N [Insurance so they stay safe
necessary permits. Clean catch basins.
LA Homeowner's P “_maﬂq_mo: hu__.._h: is E_...maw_m_._no i m‘“M_e:Hw_MM :__ohm Em“nmm:m»_m Rn_ Homeowners are better Informed of how to
21 Handbook to Prepare - r_. e w_“u -—__F __._n thmmm. storm surge, mz_ M, Nw © mn_ﬂn e wouw JP FPM&HM (LA Sea Grant [year-round All Ongoing prepare thelr homes for hurricanes, flooding, Continue to implement
for Natural Hazards . i LRy sure your property Is | flooding and decrease tormadoes, and other natural hazards.
protected from wind and flood. |damages
10.Non-English i
Speakers . Reduce the number of calls for .
22 T storm Water (Span, Viet) xmue.nqm_:m clssy ?o.-_,m_._nn. yard, pet, drainage maintenance; cleaner Lake P masa - year-round 14 Ongoing Clean water samples Continue to implement
Program (2 languages) |{3Pan, cooking, and construction wastes. Affairs
Pontchartrain
11.Genera’
Pihlic
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Otitraach Projects Priority Primary Proposed CRS Communtty to September 2023 - May 2024 ;
* te 3 _ it
ption Audlence(s) Message Anticipated Outcomes i(s) Principle s fule Get it ImplEmentation Measured Outcomes lefferson Parish Recormmendations
Deserd Agency/org
You may live in the Special Flood Hazard|
Area. Find out by requesting a flood "
23 Map Inguiry service wm%ﬁ:nﬂ_ zone determination online at _“.___qmnwwwhnwen-““.ﬂ.mﬂﬂﬂnm: and IP FPM&HM year-round AN Ongoing .“”.ﬂwxﬁﬁnmz 967 map inquires for this Continue to implement
www jeffparish.net/index.aspx?page=3 © 8/ B
781 or call 504-736-5541,
Hurricanes can produce major flooding
in Jefferson Parish. Ensure your Residents learn how to prepare for
Brochure-All Hazards  |11.General property is protected from wind and N Noh or ians during
24 N d hi El - i Y "
Preparedness Guide  |Pubtic flood. Check that your flood insurance M“.m_.“_““ﬁ””._ ave smoother JPEM year-round ol Ongaing this time period antinus to implement
policy is current and consider a .
tonargte palicy for your contents,
Great American Clean |11.General Pick up litter to make the community Reduce the number of callstor JP Envir Keep . . zﬂm:om the number of alls for drainage
25 i o drainage malntenance; reduction in Loulslana year-round P Not this year due to conflicts in flooding. Improve Continue to Implement
Up Public 'Cleaner and Greener’ Affairs
flooding Beautiful environmental condltions.
“Sewer Science® Water High school students learn about Students and teachers became more
2 Treatment Lab in High 11.General Don't trash the Mississippi River. We the environment; maintain high P Envir _ Sept-March P Will be deflived to schapls In the later part of the knowledgeable of the procedures and logistics | Continue to Implement. Kits going to schools in
Schools B |public rely on it for drinking water. levels of water quality and protect  |Affairs anaually semsater required to ensure higher water quality September 2024
natural habitats standards.
Beware of storm surge. Evacuations can
P
Evacuation Plan 11.General take a fong time. Develop your More residents m_aﬂ._u::w s N P Assoclatad Res|dents evacuating for hurricanes will be more |Possibly need to remove as this year's brachure is
27 n N N N hurricanes; more residents leaving  |Town of Jean year-round Afl Distributed In local grocery stores over the last year.
Checklists Public evacuation plan before Hurricane " Food Stores informed and prepared. now online
early; fewer flood-related fatalities |Lafitte
5eason and plan to leave early.
(nform prospective buyers of a
5.NO Metro praperty's flood zone and the flood Buyers have full disclosure of flood
Flood Hazard B 3 Real Estate
28 Assn of insurance purchase requirements for  |risk and cost associated with new - year-round All Ongaing Setter Informed buyers Continue to implement
Disclosure to Buyer N N Agents
Realtors properties in the Special Flood Hazard  [purchase
Area.
O TR 5TE oY EURTR Oy
A b
e e
[i eal 8. i : C intl bay d ire about th efi
29 iterature to local real |8.Prospective/ cover contents and structural damage Increase in the number of floo P FPMBHM  |FEMA vear-round Al Buyers inguire about their flood zone before Continue to Implement
estate agents to New Buyers insurance policies at purchase purchasing
distribute to all buyers due to flooding. Will Include
information on avallable technical
. . . .. _|Inform non-English speakers of
Share various 10.Non-English [various flood-related topics-be specific -
- ke ed of
30 literature in Spanish ~ |$Speakers which 2 brochures have the most mitigation, the cost of aona.:a and 1P FPMBHM / FEMA vear-round Kennar, Gretna Ongoing Non-English speakers are better informed o Continue to implement
. Increase the # of flond insurance EM flood protection
and Viethamese (Span, Viet} messages? N
policies
Lcate residents on e oo
11.General N y hazard, how to protect themselves |IP FPM&HM The public is better informed on flood
P - ' g (o] Continue to implement
31 Ubrary System Public various FEMA brochures - be specific and their property, and encourage |IP ECM FEMA year-round Al ngoing protection nt mplemel
Fi . Ref
igenersl oo apes o et o oo |4 of gt raecs
32 Civic Assn meetings m your property to p) and insurance policies; decrease #  |IP FPM&HM year-round Al No new meetings since 8/2023 Better informed public but policy count is down |Continue to implement
Public waters. Know your flood hazard. Buy
N of flaod claims
flood insurance.
Call the Hazard Mitigation Office at 504- Answer site-specific questions and
11.General 736-6541 to schedule a site visit to P, Gretna, Three requests came in during this time period. The |Property owners provided with green N
T 3 tinue to Implement
33 ke visits Public learn ways to retrofit or mitigate your nznn:qu.wn HOs to mitlgat 3P FPMBHM s requested Harahan, Kenner  |visits took place on 4/18/24, 5/24/24, and 7/17/24 infrastructure options and grant information Continue to Imp|
. # of mitigated structures
property against flood waters.
N P By sharing a consistent message
Meet s_»,—_ realtors, 11.General Your clients may bein a Special Flood with homebuyers/new buyers, they JP, Gretna, Numerous meetings with bullders and contractors Realtors, home bullders, and contractors have a . .
34 home builders, N Hazard Area. Help them understand N N 1P FPM&HM as requested N L Continue to implement
Public N know about their flood risks and Harahan, Kenner  |over this time period better understanding of flood risk
contractors and prepare for their level of risk. N .
mitigation options
Jefferson Parish operates an emergency
10.Non-English |warning system 8 alert n._Em:m m..uncn Warn residents when eminent
IPAlert - E the v of impending flooding. weather is approaching and what
35 N, (Spanish) 'When you hear three (3) short dual PP ) & IP EM year-round JP Ongoing; sign-up details posted on website Resldents receive warnings in real time Continue to implement
Natification System y : steps to take to see it through;
tones over TV and radio stations, listen -
for what action(s) should fewer hazard-related injuries
[1L.General closely for wha ion(s} you
" take.
Public
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Extarnal
Ouitreach Projects Pority Proposed | CRS Communky to September 2023 - May 2024
. ; efferson P: dati
#® b tion Mossage Anticipated Outcomes Lead(s) Principle Scheduie Get & Iriemeneation Measured Outcemes Jeffersan Parish Recommendations
i Agency/Org -
Build responsibly. Get proper permits ) .
- X bk
36 ks <<.1m= dol  [1d.Ceneral whten you make a ehange to your Fewer building code violatlans )P 18.CE - year-round 1P Ongoing W _.E lic s better informed on permit Continue to implement
need a Permit? Public requirements
property.
nts may be in a Special Flood By sharing a conslstent message Homeowners and prospective buyers are better
ltors, , |11 i 3 .
37 Realtars, Ins .>um_.=m * m.»:»E_ Hazard Area. Help them understand ek :aamw:ﬁqm\zms E._<m—u they [IP FPMEHM annuzity All Will send thls fall aware of their risk; increase in Rood zone Cantinue to implement
Lenders - Mailout Public : know about their flood risksand [P I8.CE
and prepare for their level of risk. - . determinations
mitigatinn options
38 Brooms to Basins Rceneraf ieen storm,drains ciaan jand free’ol mproved drainage system and P FPMEHM P Program discontinued due to site design and operation costs. Remove during 2025 PPl update
Public debris. fewer complaints of backups
39 Brochure-Dept of 11.General Recycle waste responsibly and keep the n_mx.”m_. Esﬁ-q mﬁnm-s”m%o.in by 1P Envir ar-raumd ip Ongoi Clean water samples Continue to Implement
Environmental Affairs |Public storm drains clean, wmommc_”mm SG0ERS O WSTHF festing Affalrs I s naoing I Water sample on i
Emergency Residents learn how to prepare for
M: t 1.6 [ Various M it i it
40 u:mmm-:.m: i1 Géfera arious Emergency Management and mubti-hazards and protact {EEM - year-round AP, Kenner Numerous presentations In 2023 & 2024 Residents have information oh how to be better Continue to implement
Presentations by Public Hurricane Preparedness topics N Kenner EM prepared
themselves and their property
request
Hurricanes can produce major flooding
in Jefferson Parish. Ensure your Residents learn how to prepare for
Rurricane 11.Genaral property is protected from wind and hurricanes and increase number of Emergency Management held 12 outreach events Residents are better informed on how to be
41 - L
Preparednass Day Public flond, Check that your fiood insurance  |insurance policies; smoother EEM evary May P during this time perlod prepared for storm events Continue ta implement
policy s current and consider a evacuations
3 i
Presentations by 11.General m_a:a~ _”” nauh _..nuuu ”wh-nuwﬁﬂ“.” MM“M. Inform residents of mitigation, the JP, Gretna, and resid Mot oryihe
42 v N Yautr property cost of flooding and increase the 8 [IF FPMEHM year-round ' ! Multiple presentations in late 2023 current issues pertaining to flood insurance and | Continue to implement
raquest Pubiic wirters. Know your flood hazard. Buy . Harahan, Kenner
of flond instrance polleies flood safety.
flood insurance,
Free flowing drainage system will
43 Drainage Maintenance j1-Geperal Kerp storm drains clean. have fewer instances of back up P FPM&HM |- year-round All Ongoing Less trash to get Into the storm drains Improving Continue to implement
Public ) water quality and reducing flooding
and less street flooding
Residents stay informed with real-  |WWI1, News
Flooding and There is a hurricane heading your way, time news alerts and learn how to  |Channel 4
e Alert: i 3 . . N i i
2 :_:Jnm:m lerts; 11, m,m:m:u_ Evacuate If mandated to stay out of u-mum:..qo.. hurricanes and Television, 'WWL News vear-round Al Ongoing One hurricane or mandatory evacuations duri ng Contine to implement
Hurricane Tracking Public harm's war evacuations and reduce amount Website, Channe) 4 this time period
Maps, Evacuation Tips ¥ and cost of burricane-relatnd Brochure
damages. Social Media
A Residents stay informed with real-
Hurricane Season
time news alerts and learn how ta  |Fox 8 News
News/Alerts, 11.General There is hurricane heading your way. repare for hurricanes and Television, Noh or during
45 Hurricane Guide with . Evacuate if mandated o stay out of prep: o Fox 8 News  |year-round All Ongoing ' Continue to implement
Publie evacuations and reduce amount 'Website, App, this time period
Contraflow harm's way, . N
5 and cost of hurricane-related and Twitter
Instructions
damages,
Wright Flood Agents better understand insurance
. Insurance Webinars to Hu‘m.msn_.w_ surance is nzmqw:_m. mm_n your [changes and how that affects their ‘:wrn Flood |Wright Flood yaar-round an Ongoing Over 2,000 agents trained Continue to Implement
Agents Public nts understand their policies, clients; clients have better 2
8 understanding of their policy
Flood Insurance is changing. Haw well N
3 3,200 flaod brochy tribut tionwids
a7 .mqon_:__.mm on flood 11. m,m:n_‘w_ do you understand your fland insurance Increase In flood insurance policies |Wright Flood Wright Flood vear-round AN Ongoing ,200 flood brochures n,_m .uu :.u ol e at Continue to Implement
insurance Public poticy? and decrease flocd damage I the request of 11 agencies nationwide.
Mandouts for Driver's Know your flaod hazard-avoid flooded |New drivers become aware of flood
a8 £d Course 4.Drivers areas. Be aware of flash flood and safety; fewer fatalities and flood-  |iP FPM&HM |- vearound All Program discontinued due to feasibility issues Remove during 2025 PP| update
fky standing water dangjers to drivers, related car accidents
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External
Outreach Projects Piotity Primary Proposed CRS Community to September 2023 - May 2024 .
| : = 4 H
L] Description Aud @) Message Anticipated Outcomes Leadis) Principla Schedule Got ipéméntation Measurad Outcomes. Jefferson Parish Recommendatrons
Agency/Org
””“m_. .M_.—_Mnh__wo_oﬂ\_ﬁ Know your flood hazard-avoid flooded  [New drivers become aware of flood
a0 [T \-._” N overmment | |-01vErS areas. Be aware of flash flond and safety; fewer fatalities and flood- 1P FPM&HM year-round  [ANl in design Better informed public Continue to Implement
e 8 standing water dangers to drivers, related car accldents
buildings
(e brochurETon 11.General M_oon e usm”mﬂu. “ai v I inflood i olicies
50  |flood insurance and e (80 - e g P FPM&HM year-round All Inv design Better Informed public Continue to implement
mitigation Public palicy? Will include information on and decrease flood damage
G available technical assistance.
N Increase in number of sign-ups for
5% Bus Shelters. 4. Drivers ”MMMS the rain gets heavy...Be Storm PAlert, adherence to evacuation  |IP FPMEHM year-round Al Program discontinued due to feasibility issues. Remove during 2025 PPi update
) mandates, and increased website
TR WA T T YT TRy = T
11.General prepared and property protected? Visit |IPAlert, adherence to evacuation
5. Int: By d: . IP FPME M 7 Program discontinued due to feasibility issues.
B plerioRElrCards Public ieffparish.net/flood to determine your mandates, and increased website PEEMY o Gy Gt =t &7 Remave during 2025 PP update
The surrounding waterbodies are within
the natural range of species listed as
threatened or endangered by the U.S. 1. Resit onthe and M“”“_m_“_nm:n“-_.Hun_q“:ﬂu:”_r”“_”un““mc“”unhﬁ“:n
ish and Wildlife Service (FWS) orbythe| prohibited activities pertaining to species listed 8 P N
. . . Residents informed on the presence will be posted at the Bucktown Harbor Marina Park
Past and maintain 11, General Nationat Marine Fisheries Service - /P ECM . N under the ESA
53 signs of, and prohibited activities Year-round Al Designing the marine turtle and piping plover signs

{NMF5). 1t is illegal to harass, harm,
pursue, hang, shoot. wound, kill, trap,
capture, or collect these snecies,
Attempting any of these things is also
illegal.

pertaining to listed species.

2, Residents and tourists more knowledge on
water surge heights during hurricanes

and the Bonnadbel Boat Launch over the next year

Marine turtle and piping plover caution signs will
be posted in Grand )sle and on Elmer's Island
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’ External el |
Qutreach Projects Ptiority I Primary Proposad CRS Communtty to ‘September 2023 - May 2024 "
L 8 i ¥ 5 1t leffe h R dati
ption Audience(s) Message Anticipated Outcomes 5 Principle Schedule Get Credit i Measurad Outcomes. lefferson Parish Recornmendations
{ Agency/Org ! r
Flood Response Preparation (FRP) Projects
12.100% of Structures are more resilient to
ft L hi d:
Door Hanger flooded x...n..”< ”__mn. to Mao.” »ﬂ_“mzmnno “-_”_.oﬁﬂ future storms and flooding because |IP FPMEHM  |LSU AgCenter |after an event |AN Ongoing u_a__u ime o_._o“- ' during Continue to implement
properties ¥OlGpeoperty " of increase in retrofitting activities. s
12. 100% of B " hurri
ICC Trifold Brochure  |flooded fCC can help m rw..:m _.ﬁm._ﬂﬁ.:q home w‘o* mitigatian projects:and JP FPMBHM  [FEMA after anevent  |All Ongeing z... or v during Continue to implement
N s declared policies; decrease # of this time period
properties .
flood claims
VTOTECT YOUT IGperTy 1romy e fexT
. 12,100%of  |flood. Contact the Jefferson Parish Dept . .
M“””meuo;::_:mm " |ooded of Floodplain Management and Hazard _u_“”_nﬂw“qum.m:_” ”“_.M:.w“mo:q mitlgated JP FPMEHM |- after an event  |All Ongoing “___umrﬂ_uhm:mu..ﬂeﬂ.. anseTY v onsi g Continue to implement
properties Mitigation at 504-736-6540 to know if L4
) 12.100% of  |requires 3 permit. Requirements are Permits obtained for al} . ]
Pern & d
esr0jt Renuiraments flooded it far naw on, and when ing [JP FPM&HM |- after an event (Al COngoing fio’ rza_nm=m.m ar mandatory evacuations during Continue to implement
Panel . - this time period
properties substantial improvements, and after a flood
toods € [ .
12. 100% of ”mw.w”““”n:ua%“: w“ﬁ“ﬂ“ " ““Nmnnh_ﬂ * lincreased wehbsite hits and fload No h P " during
Plastic Bag flooded s By map inquiries; increase in flood 1P FPM&HM |- after an event Cngoing v Continue to implement
roperties and your property at Insurance policies this time period
P Jeffparish.net/flocd
ICC may provide owners of damaged proverty owners are able to elevate
3 \ di b y { 1 .
1€C Naws Release 11, Ganega fouttdings yp 1o mwo.c.co tohelp pay the or reconstruct their damaged home [IP FPM&HM afteranevent |All Ongoing No hurricanes or mandatary evacuations dur "g Continue to implement
Pubiic casts of complying with local building thls time period
N . with ICC assistance
codes and floodplain ordinances.
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External
Outreach Projects PHority Primary ; Proposed CRS Community to September 2023 - May 2024
M Anticipated Outcom: Princij Me: d Outeome: Jefferson Parish Recommendations
Description Audlence(s) gssage (2 Lead(s) ple Schedule Get Credit Implementation AR & =
Agency/Org
Coverage Improvement Plan Implementation (CPI} Projects
Flyer-Grant Mitigation grants may be avaifable for
1.
Opportunities to mx_.\x._. your property based on flood claims e n_._.m ::E_uma. of mitigated JP FPME&HM annually All Mailed on 10/4/23 Approximately 139 application were received Continue to implement
Properties : structures in the parish
RL/SRL history.
Based on your structure's history of . 5
" 1.SRL/RL N Inform RL HO of thelr rick and JP FPM&HM 13,769 to inside/outside unincarporated levee on e R
U R ding, h risk f i - ! L
Mailout to RL Areas Properties fiooding, <ow_ may be at 2 higl or decrease 4 of flood claims 1P 1&CE annually Al April 15, 2024 Residents inquire about flood zone and grants  |Continue to implement
future flooding.
Know your Foot Tiazard. Purchase Nood
2.5enior insurance. Be safe in a flood. Protect inform Seniors of Flood Safety and JP Citizens
5TK - Sepior Expo . your property from flood damage, Get &4 Affairs - every March All Participated on 3/14/24 Senior citizens better informed of flood risk Continue to implement
Citizens N - Insurance so they stay safe
necessary permits, Clean catch basins.
Erenaip £ i
in Jeffarson Parish. Ensure your Residents learn how to prepare for
Brochure-All Hazards  |11.General property is protected from wind and No hurrle or Yy during
- X I
Prep Public flood. Check that your flood insurance r:_._._nmqmm and have smoother IPEM year-round Al Ongoing this time period Continue to implement
. A evacuations
pelicy is current and consider a
IPEM
- B ; 0
wdA rochures 11.General Various Emergency ) ) Residents learn .:os to prepare for |IP FPM&HM . non-English speakers are better Informed of
Displayed @EQC ) lood/Hurric: lated |hurricanes and increase number of |IP ECM FEMA year-round All Ongoing Continue to implement
Public i . y flood protection
Spanish topics Insurance policies Municipality
Depts
JPEM
STK - Brochures Various Emergency Residents learn how to prepare for [JP FPM&HM
i - ki b ed of
Displayed@EOC . m.m:m-m_ i/Hurric: lated |hurricanes and increase number of |JP ECM FEMA year-round All Ongoing non-English speakers are better Informed o Continue to implement
) Publiic " n - flood protection
Vietnamese topics insurance policies Municipality
Depts
Flooding can happen anytime. Check
N that your flood insurance policy N N Parish
2 1l
itgee enLetteron 1 m.m_..m_.w_ current and consider a separate policy increase in z o ._oon Isirange President/ - year-round Al Ongoing decrease In policy count; decrease In coverage  |Contlinue to implement
Flood Insurance {370) |Public policles parishwide
for your contents. Renters can get flood Mayor
insurance t0o, Evacuate to hizher
gs CAN flood, Learn N "
X ; N d
flood _Jm:_‘m:nm 11.General about flood insurance @ jeffparish.net _so-mmm,m uo__n._mm .arn.um S.cs_._w taa ip year-round All Ongoing; in office and handed out at various decrease in palicy count; decrease in coverage |Continue to implement
Promation Pen (370} |Pubi lower risk maintain flood insurance community meetings
keyword: Fiood
11.General Floods are the #1 natural disaster in the Increase policies; those moving to a adsh hurticane Residents will be more informed on the
Digital Billboard (370) . USs. Damage fram floed is not covered - N P i N i TBD n n Al Under design importance and benefits of flood insurance | Continue to implement
Public lower risk maintain flood insurance Insurance season
by homeowners, regardless of zone
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